
WEEK 2 – Comforting your Baby 
Hello! We hope your first week with your baby went well.  Can you believe your baby is now a week old?  
 

Everyone wants to meet your new bundle of joy!  Ask family and friends to check to ensure their vaccines are 
up to date and to stay away if they are sick.  Remind anyone holding your baby to wash their hands first and to 
not kiss your baby’s cute face. 
 

Appointment Alert! 
Did you know that two out of 1000 babies have hearing loss at birth? 
 
A free hearing screening is provided for all newborns in Ontario.  The test is quick and comfortable.  Some 
babies are tested at the hospital and others are tested in the community.  Sometimes a second test is needed. 
 
Hearing screening is only offered to newborns up to 8 weeks old.  If your baby needs a hearing test, call the 
Tri-Regional Infant Hearing program at 1-888-703-5437 (Press 4 for Infant Hearing) or book online.  Find more 
information at ontario.ca/InfantHearing 
 

 

 

 

 

 

 

 

 

 

Comforting your Baby 
All babies cry. It’s how they communicate with us.  Crying is the way babies let us know they are hungry or 
need something, are tired, lonely, have discomfort or pain, or are frustrated.  
 
Some babies cry a lot. For some, their crying will peak between 2 weeks and 3-4 months of age.  This is a 
NORMAL developmental stage and is referred to as the Period of PURPLE crying.  The word period means that 
the crying will not last forever – it is a period in development. 
 

Ways to Comfort your Baby 
You cannot spoil a baby with too much love and comfort.  Comforting your baby when they are upset teaches 
your baby that you will be there when they need you.  This helps them feel safe and they may cry less when 
they are older! 
 
 
 
 
 
 

https://www.childdevelopmentprograms.ca/hearing/program-information/infant-hearing-services/
http://www.children.gov.on.ca/htdocs/english/earlychildhood/hearing/index.aspx
http://purplecrying.info/what-is-the-period-of-purple-crying.php


 
When your baby cries, first try: 

• Picking them up. 
• Checking their diaper. 
• Feeding them. 
• Checking to see that they are not too hot or too cold.  

 
If these aren’t working, try these ideas: 

• Rock your baby or use gentle movement. 
• Play soft music, talk, sing, or stroke your baby’s forehead. Avoid loud, sudden noises. 
• Take your baby to a quiet room and turn off the lights. 
• Snuggle your baby skin-to-skin. 
• Give your baby a warm bath or massage. 
• Take your baby for a walk outside. 

 

When you Can't Settle your Baby 
All babies have times in their first few months when they cry more often.  Sometimes nothing you do will calm 
your baby.  If you are feeling upset:   
 

• Take a few deep breaths.  Tell yourself “this will be okay.” 
• Ask for help from a friend or family member. 
• If you are feeling frustrated, put your baby safely and calmly into the bassinet or crib.  It is okay to 

leave your baby crying in a safe place for a short time until you are calm. 
 

Never shake, hit, or throw your baby!  Even a quick shake can cause serious brain damage because of a baby’s 
large head, weak neck muscles, and growing brain.  Make sure everyone who cares for your baby knows this! 
Shaken Baby Syndrome can cause brain damage, disabilities, and death.  If you think your baby has been 
shaken, call 911 or go to the emergency room. 

 

Call your health provider if:  

• Your baby has a fever, vomiting, or diarrhea. 

• Your baby seems sick or the cries are unusually shrill or intense. 

• You are afraid you might hurt your baby. 

 

Healthy Babies Healthy Children (HBHC) 
A Public Health Nurse or Family Home Visitor can provide in-home or virtual visits to you and your family.  
They can support you with: 
 

• Being a new parent. 
• Feeding your baby. 
• Helping children grow and develop. 
• Keeping children safe. 
• Your mental and physical health. 
• Finding health programs and social services in the community. 

It is much more important to stay calm, than to stop the crying. 



 
Early Child Development - Healthy Babies Healthy Children (ontario.ca) 
 
For more information, or if you would like to refer yourself to the Healthy Babies, Healthy Children program, 
please call: 705-743-1003, ext. 282.  You may also email us at: info@peterboroughpublichealth.ca 
 
 
 

 

 

Wishing you lots of cuddles this week!  
We will be in touch with you next week. 

https://files.ontario.ca/mccss-healthy-babies-healthy-children-fact-sheet-en-2022-02-14.pdf
https://www.peterboroughpublichealth.ca/clinics-and-classes/healthy-babies-healthy-children/
mailto:info@peterboroughpublichealth.ca

