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Serving the residents of Curve Lake and Hiawatha First Nations, and the County and City of Peterborough 

COVID-19 Public Health Guidance for Outdoor Public Spaces 
October 27, 2021 ALERT: This guidance document has not been updated to reflect recent regulatory 
amendments related to physical distancing and capacity limits. Please refer to O. Reg. 364/20 for current 
requirements. 

This guidance document is for operators of outdoor public spaces. The intent of this document is to 
provide recommendations to assist with the safe operation of outdoor public spaces during COVID-19. 
Outdoor public spaces include any public area owned/operated by a municipality or non-
governmental agency including parks, beaches and trails, to which the general public has access. For 
COVID-19 public health guidance regarding public washrooms, please see Public Health Guidance for 
Public Washrooms.  

This document does not constitute legal advice and does not replace the need for operators of outdoor public 
spaces to consult requirements set out in the applicable Regulation(s) under the Reopening Ontario (A Flexible 
Response to COVID-19) Act, 2020. As well, the Ontario government has released the Roadmap for Reopening 
that has three steps of public health measures: Step 1, Step 2, and Step 3.  There may be situations where 
provincial rules and local public health rules vary in level of restriction.  When this is the case, operators of 
outdoor public spaces must ensure compliance with the measure that is most restrictive in terms of 
preventing the spread of COVID-19. 

Communicate Public Health Recommendations Before Visitors Come to the Outdoor 
Space 

• Encourage visitors to use spaces within their own communities.  
• Encourage visitors to self-screen prior to visiting the outdoor space and only proceed with their visit if 

they pass their screen.  
• Provide visitor education based on public health recommendations and the municipal plan. 

Communicate using a variety of approaches including: 

o Social media posts and website content that can be shared by a variety of users and partner 
agencies to get the information out to potential visitors. 

o Public service announcements that local papers can publish. 
o Communicating via newsletters and through related agencies (e.g., tourism, business improvement 

associations, etc.). 
• Post signage at entrances to the outdoor public space that clearly lists the requirements everyone must 

follow while using the space.  
• Post mandatory face covering/non-medical mask signage at the entrance of all public buildings, 

including washrooms and change rooms.  
• Post screening signs at all entrances and ensure everyone self-screens before coming to the outdoor 

public space. 
• Post physical distancing signage in places where people tend to congregate, such as parking lots, 

trailheads, beaches, washrooms and scenic overlooks reminding all visitors of physical distancing 
requirements. 

http://www.peterboroughpublichealth.ca/wp-content/uploads/2021/07/2021-06-29-COVID-19-Public-Health-Guidance-for-Public-Washrooms.pdf
http://www.peterboroughpublichealth.ca/wp-content/uploads/2021/07/2021-06-29-COVID-19-Public-Health-Guidance-for-Public-Washrooms.pdf
https://www.ontario.ca/laws/statute/20r17
https://www.ontario.ca/laws/statute/20r17
https://www.ontario.ca/page/reopening-ontario
https://covid-19.ontario.ca/self-assessment/
https://www.peterboroughpublichealth.ca/for-professionals/health-professionals/novel-coronavirus-2019-ncov-health-professionals/covid-19-signage/#gen
https://www.peterboroughpublichealth.ca/for-professionals/health-professionals/novel-coronavirus-2019-ncov-health-professionals/covid-19-signage/#screen
https://www.peterboroughpublichealth.ca/for-professionals/health-professionals/novel-coronavirus-2019-ncov-health-professionals/covid-19-signage/#sign
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• Visitors are to maintain a physical distance of at least 2 metres (6 feet) and wear a mask or face covering 
while waiting in line. Post signage and implement strategies where line-ups may occur to remind visitors 
of to maintain physical distancing and to wear a mask or face covering. 

• Remind visitors to avoid close contact with people outside their household, such as shaking hands, 
hugging, or high-fives, or games involving shared items. 

• Encourage visitors to not share equipment such as balls, bicycles and helmets, etc. outside of one’s 
household members.  

• Encourage visitors to wash hands frequently or use alcohol-based hand rub (at least 60% alcohol-based 
and approved for use by Health Canada; the hand sanitizer should have a DIN or NPN).  

• Encourage visitors to drink lots of water, practice sun safety and prevent tick and mosquito bites during 
their visit.  

Maintain Physical Distance 

Operators of outdoor public spaces will need to ensure that individuals who are not from the same 
household can maintain a physical distance of at least 2 metres (6 feet) or more from other people at all 
times. By maintaining physical distance, people are less likely to be exposed to COVID-19. 

 

Develop an Outdoor Public Space Plan to Maintain Physical Distancing 

• Operators of outdoor public spaces must have a plan and process for determining adequate spacing 
and square footage at the outdoor public space. This will help to determine a maximum capacity where 
all visitors are able to maintain a physical distance of at least 2 metres (6 feet) from others. 

• This plan should include a process for enforcement and crowd control. Managers should consider the 
application of their own physical distancing by-laws (where enacted) and response from local police 
services and by-law officers. This can include: 

o Dedicating an entrance and exit to/from the area to facilitate the flow of people using the space. 
o Posting signage to indicate how people can maintain a safe distance while in the outdoor public space. 
o Use ground markings and barriers to manage traffic flow. 
o Consider making paths one way. 
o Grids or circles could be added on the ground to indicate safe physical distancing. This will help 

individuals and families judge distance more effectively. 
o Review parking to determine if physical distancing can be maintained in parking lots. If not, consider 

enhancing street parking or making some streets for pedestrian use only. 
o If needed, limit the number of visitors to the space to ensure physical distancing is maintained. 
o Encourage alternative outdoor public spaces if some areas are crowded. 
o Post signage at all outdoor recreational amenities (e.g., volleyball courts, baseball diamonds, 

horseshoe pits, etc.) that encourages 2 metres physical distancing when playing sports and games.  

Promote Hand Hygiene 

• Encourage all visitors to wash or sanitize their hands as they arrive. 
• Provide onsite or encourage visitors to bring alcohol-based hand rub (at least 60% alcohol-based and 

approved for use by Health Canada; the hand sanitizer should have a DIN or NPN) to sanitize their hands. 
• Post handwashing and hand sanitizing posters in high traffic areas. Encourage visitors to bring their 

own disinfectant wipes to be used during their visit. 

Support proper hand hygiene 
• Post signage on handwashing and hand sanitizing at sinks. 
• Ensure that liquid soap and paper towels are always available and are refilled frequently to ensure the 

public can practice proper hand hygiene. 

https://sustainablepeterborough.ca/projects/healthy-kids-community-challenge/water-does-wonders/
https://www.peterboroughpublichealth.ca/your-health/beaches-and-pools/?highlight=sun%20safety
https://www.peterboroughpublichealth.ca/your-health/insects-rodents-other-pests/ticks-and-lyme-disease/
https://www.peterboroughpublichealth.ca/your-health/insects-rodents-other-pests/west-nile-virus/
http://www.peterboroughpublichealth.ca/wp-content/uploads/2020/03/2020-PPH-Six-Steps-of-Proper-Handwashing.pdf
http://www.peterboroughpublichealth.ca/wp-content/uploads/2020/03/2020-Hand-Santizing-for-Kids.pdf
https://www.peterboroughpublichealth.ca/for-professionals/health-professionals/novel-coronavirus-2019-ncov-health-professionals/covid-19-signage/#hand
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• Paper towels are preferred in public washrooms during COVID-19. Though no studies have pointed 
to COVID-19 being transmitted through electric air dryers, some studies show that air dryers can 
spread bacteria. 

• Hands-free sinks and paper towel dispensers are preferred to avoid the use of handles which reduces 
high touch surfaces in washrooms. If hands-free appliances cannot be installed, more frequent cleaning 
and disinfection of frequently touched surfaces is required. 

• Alcohol based hand sanitizer (at least 60 % alcohol based and approved for use by Health Canada; the 
hand sanitizer should have a DIN or NPN) to be provide at the entry/exit to the public space, and 
throughout the space, as required, at key points such as washrooms and vending machines/where 
there is access to food and/or drink. Include signage on how to use safely.  

Public Washrooms 

Public washrooms are important facilities to have available at outdoor public spaces to ensure the 
safe disposal of human waste as well as access to hand washing facilities. There are important safety 
and cleaning precautions needed for washrooms given the risks of COVID-19. For guidance, please see 
Public Health Guidance for Public Washrooms.  

General precautions for washrooms 

• Place signage in each stall instructing users to flush the toilet with the lid down, if applicable. 
• Ventilation in the facility should be maximized. Open windows (make sure screens are intact) and run 

ventilation systems. 
• Paper towels are preferred in public washrooms during COVID-19.   

Cleaning and disinfecting the washroom 
• Frequent cleaning (including garbage removal) and disinfection should take place, especially in 

commonly touched areas/surfaces. The frequency of the cleaning and disinfection is dependent 
on the use of the facility. At a minimum, cleaning and disinfection of commonly touched 
areas/surfaces should occur at least twice daily or more often as required. 

• Baby change tables may be used and will require frequent cleaning and disinfection. 
• Ensure a daily log is maintained to track when the washrooms were cleaned and by whom. 
• Use a disinfectant that has been approved by Health Canada and has evidence for use against COVID-19. 

Portable toilets 
• Use portable toilets that contain handwashing stations, or use a separate, fully-supplied hand washing 

station. At minimum, hand sanitizer must be available. 
• Post handwashing and hand sanitizing posters at sinks or at each portable toilet. 
• Post physical distancing and mask/face covering signage outside the portable toilet in case of lineups. 
• Increase cleaning protocols and service intervals. Frequently touched surfaces should be cleaned twice per 

day or more often as required. 
• To ensure physical distancing, the number of portable toilets may need to be increased. 
• Operators should ensure hand sanitizer is available and frequently refilled. 
 
Change Rooms, Locker Rooms and Showers 
• Change rooms, locker rooms, showers or similar amenities made available to the public should be cleaned 

and disinfected as frequently as is necessary to maintain these facilities in sanitary condition. 
• Post signage at the entrance and in the facility reminding visitors to maintain physical distancing and to 

wear a mask in areas where it is required to. 
• Implement strategies to promote physical distancing inside the facility, including blocking off every other 

locker or shower stall, and implementing a one-way flow if possible. 
  

https://www.peterboroughpublichealth.ca/for-professionals/health-professionals/novel-coronavirus-2019-ncov-health-professionals/covid-19-signage/#hand
https://www.peterboroughpublichealth.ca/novel-coronavirus-covid-19/covid-19-information-for-municipalities/#washrooms
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-environmental-cleaning.pdf?la=en
https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19/list.html
http://www.peterboroughpublichealth.ca/wp-content/uploads/2020/03/2020-PPH-Six-Steps-of-Proper-Handwashing.pdf
http://www.peterboroughpublichealth.ca/wp-content/uploads/2020/03/2020-Hand-Santizing-for-Kids.pdf
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-environmental-cleaning.pdf?la=en
https://www.peterboroughpublichealth.ca/for-professionals/health-professionals/novel-coronavirus-2019-ncov-health-professionals/covid-19-signage/
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• Post signage at the entrance indicating a maximum capacity inside the facility. Maximum capacity should 
be based on each visitor being able to maintain a physical distance of 2 metres from others, and should 
not exceed 50% capacity.  

 
Playgrounds 
• Prior to opening, inspect all equipment to ensure it is safe to use. 
• Playgrounds do not need to be regularly cleaned and disinfected, provided that these spaces are 

adequately signed and indicated as such.  
• Encourage visitors to bring hand sanitizer and practice sun safety.  
• Post signage reminding visitors to practice public health measures: 

o Passive screening for covid-19. 
o The importance of maintaining hand hygiene, including before and after using the playground. 
o The importance of maintaining physical distancing, including while waiting in line. 
o For visitors over the age of 2, encourage wearing a mask or face covering, especially in instances 

where physical distancing may be difficult. 
o Maximum capacity for the playground based on each visitor being able to maintain a physical 

distance of 2 metres from others. 
• Consider implementing strategies to encourage physical distancing, including one-way directional flow and 

ground markers in areas where visitors may wait to use equipment. 
 

Drinking Water Fountains and Bottle Filling Stations 
• Clean and disinfect water fountains at least twice daily or more often as required. 
• If possible, consider switching to touchless or food pedal operated water fountains. 
• Provide hand sanitizing stations in close proximity to the drinking water stations. 
• Post signage asking users to consider refilling a bottle, rather than drinking directly from the fountain. 

Waste Disposal 

• Provide sufficient numbers of garbage receptacles for customers to dispose of used sanitizing wipes, 
masks, gloves, and other waste properly. 

• Encourage visitors to take garbage and recyclables home with them. 

Pet Safety 

• If dogs are allowed in the public space, they should be on leash and at least 2 metres away from other 
people and animals. 

Recreational and Safety Equipment 

• Encourage visitors to bring their own recreational equipment and only share within the same household.  
• Any equipment rented out must be disinfected between each use. 

Occupational Health and Safety 

• Employers must have a written safety plan outlining the health and safety procedures for the 
outdoor public space, including health and safety measures for staff (e.g., infection prevention and 
control protocols, active screening for workers, face covering and Personal Protective Equipment 
requirements). Detailed guidelines for COVID-19 are available on the Ministry of Health’s COVID-19 
and Province of Ontario websites. 

• To learn more about Preventing and Managing COVID-19 in a workplace, visit the Peterborough 
Public Health COVID-19 workplace website.  

https://www.peterboroughpublichealth.ca/your-health/beaches-and-pools/?highlight=sun%20safety
https://www.peterboroughpublichealth.ca/for-professionals/health-professionals/novel-coronavirus-2019-ncov-health-professionals/covid-19-signage/
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-environmental-cleaning.pdf?la=en
https://www.ontario.ca/page/develop-your-covid-19-workplace-safety-plan
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx
https://www.ontario.ca/page/resources-prevent-covid-19-workplace
https://www.peterboroughpublichealth.ca/novel-coronavirus-covid-19-workplaces/
https://www.peterboroughpublichealth.ca/novel-coronavirus-covid-19-workplaces/
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Please contact Peterborough Public Health if you have any questions at 705-743-1000, Monday to Friday 
from 8:30 a.m. to 4:30 p.m. 
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