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Peterborough Public Health is committed to providing information in a format that meets your needs. 

To request information in an alternate format, please call us at 705-743-1000 or email info@peterboroughpublichealth.ca. 

Serving the residents of Curve Lake and Hiawatha First Nations, 

and the County and City of Peterborough 

Dr. Rosana Salvaterra, 
MD, MSc, CCFP, FRCPC 

Medical Officer of Health 

www.peterboroughpublichealth.ca  
 

Peterborough COVID-19 Triage Tool 
  

Patient calling for an appointment, ASK… 
• Any travel outside Canada in the past 14 days?  Patient should remain in quarantine, unless urgent. OR 

• Have you been advised by public health to self-isolate because of a COVID-19 positive result? OR 

• Have you been identified by public health as a close contact of a current case of COVID-19? OR 

• Presence of any COVID-19 related symptoms (Ministry of Health)? 

COVID Screen 

Negative 

 

COVID Screen 

Positive 

 

Elective Appointment 
(Asymptomatic or Mild Symptoms) 

Non-elective 
(Urgent) 

Ensure patient is being 
followed by PPH. 

May be booked >14 
days after symptom 

onset (unless 
hospitalized).  If 

asymptomatic may be 
booked >14 days after 

positive test. 
 

Nurse, NP or Physician triages patient 

Life threatening 

symptoms 

06-16-2020 

Refer to EMS for home 

testing & assessment. 

Peterborough Paramedic 

Duty Officer 

Call 1 (855) 367-3670 - 

(Press 1) 

REMEMBER:  Fax completed 

test requisition form to 

705-745-1784 

Refer to Peterborough Regional Health Centre - Assessment Centre 

Call 705-876-5086 to book an appointment for testing. 

Normal triage 
and booking of 
appointment as 

per office 
practice Refer/arrange appropriate 

setting for testing 

A system for 
virtual and/or 

telephone 
consultations is 
preferred for all 
or portions of 

the visit. 
 

COVID Screen 

Positive 

 

NEGATIVE 

Result 

 

POSITIVE 

Result 

 

May be booked for 
appointment >24 hrs after 

symptom resolution 
(unless purpose is related 

to symptoms). 
 

Patient Stable 

Patient too infirm 
to travel or no 

access to vehicle. Patient able to travel 

Test in primary care office if prepared and safely able to do so.  
Advise patient to wear their own mask (cloth or other) to the office 

if tolerated or apply mask provided upon arrival. 

If testing for COVID, must report to PPH (705-743-1000, ext. 139 
or FAX: 705-743-2897) 

 

Call 911 & advise 

Positive COVID-19 

screen 
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